
Important – Updates to  
your policy wording

Please note we have made changes to your policy. In this notice, we explain these changes and the reason for them. 

Before renewing your policy please make sure that the cover provided meets your needs. 

By continuing to insure with us you accept these changes and they will form part of your policy on renewal. 

If we have made further changes to your policy there may be other notices that apply, please read these in addition. 

We recommend that you keep this notice with your schedule and policy booklet. 

Summary of changes

Our update reference: Silent cyber exclusion

Silent cyber exclusion
When property insurance policies were developed computer and cyber risks were rare or did not exist; therefore 
no specific exclusionary language was necessary at that time. As computer technology has evolved, allied with the 
growth of the internet and connectivity, exposure to cyber events has increased significantly. As cyber risks have not 
been insured by standard property insurances, premiums have never included such cyber risks. To cater for these 
new risks specific Cyber insurance covers (via a specific policy or section within a policy) have been developed, 
which may be purchased separately.   

Following improved clarity and contract certainty in the reinsurance market as regards cyber risks, we are providing 
similar clarification under your policy.

Please note that the exclusion only applies to certain applicable sections of the policy and does not apply where the 
exclusion is not required. Please see the clause for specific details.
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